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THANK YOU
Please complete the following information and retain 
this certificate for your records.

13386 INTERNATIONAL PARKWAY | JACKSONVILLE, FL 32218
800.733.3832  |  OUTSIDE OF THE USA, CALL 904.741.5400

ProtechTactical.com
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EXPRESS LIMITED WARRANTY

Customer Care: 800-347-1200 (USA Only) or 909-923-7300

FOR MORE INFORMATION VISIT:
ProtechTactical.com

ACTION, WHETHER IN TORT (INCLUDING NEGLIGENCE), CONTRACT, STRICT LIABILITY 
OR OTHERWISE, AND REGARDLESS OF WHETHER THE COMPANY HAS BEEN ADVISED 
OF THE POSSIBILITY OF SUCH CONSEQUENTIAL DAMAGES. SOME STATES DO NOT 
ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL 
DAMAGES, SO THE ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU. THIS 
WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY ALSO HAVE OTHER 
RIGHTS WHICH VARY FROM STATE TO STATE.

For any warranty issue, please contact customer care for a prompt resolution to your 
concern at the number provided below.

Subject to the limitations set forth herein, Safariland, LLC (the “Company”) warrants the 
PROTECH® Tactical Hard Armor Plate as follows:

Workmanship - Hard Armor Plate shall be warranted to be free from defects in material 
and workmanship for a period of twelve (12) months from date of purchase.      

Ballistic Performance - Hard Armor Plate has been certified to comply with National 
Institute of Justice (NIJ) Standard for Ballistic Resistance of Body Armor (NIJ STD-
0101.06) for the threat level designated on the Hard Armor Plate’s label.  For a period 
of sixty (60) months from the date of purchase, Hard Armor Plate shall be warranted for 
ballistic performance in accordance with the P-BFS protocol as specified in NIJ STD-
0101.06, Section 7.8.  Hard Armor Plate shall be tested without being subjected to the 
Armor Drop Test and will be deemed satisfactory so long as there are no perforations 
of the plate.  Hard Armor Plate should not be worn or used after the expiration of this 
warranty period (i.e., “useful life” period).     

This is a LIMITED WARRANTY and is the sole and exclusive warranty for the PROTECH 
Tactical Hard Armor Plate.  It shall not be enlarged by any representation, description, 
course of dealing, trade usage, or otherwise.  

This warranty does not apply if the Company’s examination determines that the Hard 
Armor Plate has been subjected to misuse, abuse, accident, neglect, alteration, breakage, 
damage, improper storage or handling, or unauthorized repair or service.  Further, this 
warranty is subject to the proper use and care of the hard armor plate, which includes, 
but not limited to, avoidance of the following:

•	 Exposure to chemicals and/or solvents other than approved cleaning agents
•	 Storage in direct sunlight for prolonged periods of time
•	 Storage in damp areas
•	 Damage through misuse or mishandling 

Frequent visual inspection of the Hard Armor Plate is recommended as well as torque 
testing by twisting and pinching the edges of the Hard Armor Plate to check for any 
cracks, breaks, or any other imperfections and listening for any crunching or grinding 
noise in the Hard Armor Plate. Immediately seek evaluation and DO NOT USE if any flaws 
are discovered during inspection. 

THE COMPANY MAKES NO OTHER WARRANTIES EXPRESS, IMPLIED, OR STATUTORY; 
INCLUDING WITHOUT LIMITATION ANY IMPLIED WARRANTY OF FITNESS FOR A 
PARTICULAR PURPOSE OR MERCHANTABILITY. 

IN NO EVENT SHALL THE COMPANY BE LIABLE FOR ANY PUNITIVE, EXEMPLARY, 
OR CONSEQUENTIAL DAMAGES, ANTICIPATED OR LOST PROFITS, INCIDENTAL 
DAMAGES, LOSS OF TIME, OR OTHER INDIRECT LOSSES OR EXPENSES THAT ARISE 
FROM ANY CAUSE RELATING TO THE PRODUCT, REGARDLESS OF THE FORM OF THE 




